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Future Website Additions & Plans

• Registration and profile information will contain Employer Contact 
details and Phone number.  We will then use this person to send the 
notifications to.

• Learners that have left the scheme for whatever reason will still have 
access to their secure area for up to 3 months after they have left.

• In the General Letters icon category, sub folders will be created to make 
it easier to find the letters.

• After logging in, instead of just seeing your learner names listed, there 
will also be a picture of learner.



SMS & Email Notifications

• When documents are uploaded onto the secure area that we need to 
make you aware of, we will either send you a SMS text message or an 
email.  This communication will notify you of the document that has 
been uploaded, the section, title and date.

• All document titles that are not general information will include the 
what the document covers and the date.  Please see page 8 for an 
example of this.

• On Site will be increasing the use of SMS text in other areas.  For 
example when a critical date approaches, such as a site observation, 
exam or progress review, we will notify the learner, and in some 
instances yourself, of this date to remind them of this and ensure it 
proceeds according to plan.

• If there are any amendments you would like to see to the website, or 
you have any comments, good or bad, please let us know through the 
contact us link on our website.



Other Information

• You will not be able to see every document uploaded against your 
learner.  There is some information that we are not allowed to show 
you under the Data Protection Act.  However, this is very minimal and it 
is anticipated that you will be able to 98% of the learner content 
uploaded.

• Absences will be uploaded onto the website.  We will notify you if there 
is an absence letter to view, either by SMS or by email.  

• The amount of paper correspondence from On Site Bristol will drop 
dramatically from March 2011 and nearly all will be conducted through 
the website.  Only critical documents, where we need your signature for 
example, will be sent by post.


